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Introduction 

 

This policy provides guidance on school meals and how school manage school meals income, and 

the process followed if / when arrears arise. 

 

1. Charges 

 

School meals are charged at pupils £2.20 per meal and staff £3.20 per meal. Payments can be 

made daily, weekly or monthly in advance. Payments for school trips when scheduled can be paid 

for, these will be set up by the school office with expected payment dates. 

 

2. Payments 

 

School meals are to be made payable in advance by Monday morning of the current week. We 

are a cashless school and use School Money as our payment system. When a new pupil starts 

our school, we send out a welcome message to parents/carers from the School Money system 

with their individual log in details to access their child’s account. 

It is expected that all meals are paid for promptly and in full with any outstanding balances 

paid by no later than the end of the week (Friday at the end of school).  

Payments can be made in advance as a way of topping up their child’s dinner money account, so 

that when your child uptakes a meal within school it deducts this from the balance.  

If your child has money still in their account at the end of the current week, this will then 

carry over to the following week for any meals taken for that week. All payments that are 

received through this system are recorded and a receipt of payment is issued to the 

parents/carers registered email address.  

 

 

3. Free School Meals 

 

All children in Reception, Year1 and Year2 will be eligible for a school meal under the Universal 

Infant Free School meals scheme. This is a scheme where the Government pays for all children 

in these year groups to have a free school dinner.   

 

Some children may be able to get free school meals if parents/carers are in receipt of any of 

the following: 

 Income Support 

 Income-based Jobseeker’s Allowance 

 Income-related Employment and Support Allowance 

 support under Part VI of the Immigration and Asylum Act 1999 

 the guaranteed element of Pension Credit 

 Child Tax Credit (provided you’re not also entitled to Working Tax Credit and have an 

annual gross income of no more than £16,190) 

 Working Tax Credit run-on - paid for 4 weeks after you stop qualifying for Working Tax 

Credit 
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 Universal Credit - if you apply on or after 1 April 2018 your household income must be 

less than £7,400 a year (after tax and not including any benefits you get) 

 Children who get paid these benefits directly, instead of through a parent or guardian, 

can also get free school meals. 

  

If a child is eligible for free school meals, they will remain eligible until they finish the 

phase of schooling (primary or secondary)  

 

 

4. Arrears 

 

 At the end of each week the school will generate an arrears report, this produces a 

detailed list of pupils and monies owed.  

 

 Parents/carers will then receive a text message from the School Money system to 

notify them of any outstanding balances due if payment is not made by the Monday of 

the following week, then the school office will send a reminder text message to 

parents/carers to bring their account up to date.   

 

 If after receiving text message reminders, payment of outstanding balance is not 

received then a 1st letter reminder (See Appendix 1) will be generated from the school 

Money system and will be sent out to parents/carers to inform them of their 

outstanding balance. 

 

 If following this letter, the outstanding balance remains unpaid then a 2nd reminder 

letter (See Appendix 2) will be sent to parents/carers from the school directly to 

inform them of the outstanding balance and give an option of a payment plan support. 

 

 If still no payment of the outstanding balance is received, then the school will contact 

parents/carers by telephone to discuss the outstanding balance and offer to attend a 

meeting to discuss the arrears.  

 

 If there is a non-attendance by the parents/carers to the arranged meeting and still 

no payment made for the outstanding dinner money, we will send a final letter (see 

Appendix 3) to parents informing them that their case will be passed onto the Governing 

Board for consideration, which may result a referral to the debt collection agency 

(Payments teams at Wolverhampton City Council.  
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Monitoring and review 

This policy is monitored by the Governing Board, and will be reviewed annually. 

 

Signed: 

 

 

 

Date: 
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Appendix 1 – School Money Letter 1st written reminder. 
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Appendix 2 – School letter 2nd reminder. 
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Appendix 3- Final letter before referral to debt collection at the local authority. 

 


