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Parents Evening Survey Results 
 
Class for children whose parents have completed the survey. 

 
 
How would you rate your experience for booking your 
appointment slot for this Autumn term parents' evening 
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How would you rate your experience of logging on for your 
Parents Evening Appointment? 

 
 
How would you prefer future parents' evenings to be conducted? 
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How would you rate your experience of Parents Evening this 
term?: 
 
I am able to book a meeting at a time that suits me 

 
 
The meetings are well structured and organised 
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I feel welcomed by the staff 

 
 
I get the chance to speak honestly about any concerns I have 
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I am aware of  my child's progress in school 

 
 
I am aware of the areas of development for my child 
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Please answer the following questions about your child's 
experience at Loxdale Primary School: 
 
Enjoys being at school 

 
 
Is happy at school 
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Is keen to come to school 

 
 
Finds school work interesting 
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Gets the right amount of homework 

 
 
Is encouraged to work to the best of their ability 
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Is making good progress 

 
 
Is treated fairly and with respect by teachers 
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Feels they can talk to staff and will be listened to 
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Please answer the following questions about your experience of 
parental partnership at Loxdale Primary School: 
 
I am happy about what my child is learning 

 
 
I am confident that teaching is good 
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I know that if my child is having difficulty they will be helped 

 
 
Teachers let me know about my child's strengths/weaknesses 
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I feel welcome when I come into school 

 
 

If I have a problem that I need to discuss, staff are easy to approach, willing to listen and act on 
my concerns 
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I know about the role of governors 

 
 

When I telephone the school I am greeted in a pleasant way 
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I am happy with the range of after school activities for my child to attend 

 
 

Please answer the following questions about your experience of 
communication at Loxdale Primary School: 
I am kept up to date about events in school 
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End of year reports give an accurate and helpful picture of my child's progress during the year 

 
 

I am aware of the Homework Policy on our website 
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Letters from school are friendly and welcoming 

 
 

The school website is useful and informative 
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Please rate a few other things about our school: 
 
The school facilities and accommodation are good 

 
 

The school is kept clean and in good order 
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The school rules are fair and reasonable 

 
 

Behaviour in school is good 

 
 

  



Parent Feedback Survey 2021-22  
 

Page | 21  
Loxdale Primary School, Dudley Street, Bilston, WV14 0AU 

I feel my child is safe and well cared for at school 

 
 

The school is well led and managed 
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The school has a good reputation in the community 

 
 

What we do well and what we can improve? 
 
It's nice to know if you like what we do everyday at school, so 
please tell us what you think we do best at Loxdale Primary 
School? 
 
Selection of Comments 
I like when my daughter asks teachers for help they are there for her and supported. 
Encouraging my son to work to his potential and knowing the ability he can work at. 
Friendly and easy to talk to if problems occur. 
Staff are always friendly and easy to talk to, especially regarding any concerns I may have to do with my 
child. There are a variety of after school activities.  
Greetings everyone, 
Informing straight away  about accidents and issues  
Looking after our children and passing knowledge.  
We believe that youre doing your job best in the world. You're looking after our kids and making they love 
to wake up and go to school. So keep doing what you doing the way you doing as you doing absolutely great.  
Follow rules regarding covid and aim to keep children and staff safe and well.  
It's nice having the different teachers outside to greet you and being able to walk children to the 
classroom door is really comforting for parents and children. 
Great leadership and fab ideas throughout the year for events, children's physical and mental wellbeing. 
Family and friends are impressed with some of the things you have done as a school over the COVID 
period when I have told them. Keep it up! Letters and text messages are sent out in a timely manner and 
gives parents (who often forget things, like me!) plenty of notice and reminders about events. Thank  you! 
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I have always been so pleased with how the staff at loxdale treat my children. It's lovely how they are 
greated every morning and the progress they're making every day. 
Excellent facilities and events. Good use of social media.  
Maddison always come home excited  to share what fun activities she’s done during the day which is lovely 
to hear.  
Well planned events, fun learning lovely teachers  
Very friendly and helpful 
The teachers are nurturing and supportive 
Activities with children during dinnertime. After school clubs.  
Care for my child x 
Make the children feel important  
Encouraging and supporting my children, Good communication with parents, staff presence at the gates to 
greet and talk to parents, great afterschool club opportunities that get better each year and breakfast 
clubs/teatime that allow me to work for my family ( I don't know what I'd do without them!) Thanks 
Loxdale  
As a parent we know that our children are happy and safe at school. 
Provide a safe and nurturing environment for the children  
Great communication and feel welcome by all staff 
Ii think the teaching and homework challenges the children well 
It is very good that if the child  does something bad or good the parent is always informed. 
Facilities are excellent. Good to have breakfast & after school club.  
 This halloween I couldn't pay money for my children goodie bag. I rang to reception so many times and I 
went to school reception if I could pay but they told me I only can pay online but when money system is not 
working then what we should do . My both children couldn't have halloween goodie bags which is not fair . 
At least you should accept cash at reception from parents when they can't pay through online if the money 
system is not working.  
We would like a printed letter of all the events and holidays so if we need to buy any costume or anything. 
We would have enough time to get all the stuff for our children.  
Making sure all kids are included in all the events and catering for all of the kids different religious views  
Making sure all the kids are included in whatever the event or occasion is, you make sure its catered for 
those who may have different religious views. 
You are caring and considered and a very good communication skills with parents  
Lovely welcome onto school grounds 
Welcoming children is always important and the experience i have had it is excelling. The interaction with 
all staff and children in the morning is lovely.  
The teachers are very friendly and helpful and both of my girls are very happy with their learning  
Communication is very good,good to see  
smiling face every day even in the morning  
Teachers are very communicative with parents, i have a full and clear understanding of Madison's schooling  
Always keep up 2 date with regular information  
Wonderful attitude of the staff. Interesting, challenging topics for the pupils. Very friendly, happy 
environment.  
Very welcoming and approachable. Teaching seems good so far 
 Keeping parents well informed 
Offering a wide range and diverse learning experiences in the classroom and outside. 
Specialised days where they're learning about a particular topic like Roman day, kids are excited to 
experience those days at school. 
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I enjoy the school, the developments if the last few months to the school play area is amazing. school is 
clean, all teachers are very friendly. Leelou loves school and has developed so much as a result.  
The Best interests for all the children  
Trying there best to help the child 
I feel my daughter is welcomed into school and cared for and nurtured in a safe environment with her 
needs met.  
You help the children and listen to the parents if theres a problem you will do your very best to deal with 
it  
Warm welcome every morning and at pick up time. 
School is very well managed and all the staff are very friendly and helpful. 
Parents information  
There always seems to be a lot going on each week for the kids 
Miss Paskin has really helped Anya  
Having time to listen to children and parents 
Communication is good, keep informed. 
Teaching and welcoming  
Being kept updated if there is a problem with cam  
Keep children safe  
My child loves school and learns a lot. Most the staff are pleasant and welcoming 
I think you guys are the best at welcoming new pupils to the school and help them develop confidence 
throughout their years at Loxdale Primary School. 
Friendly staff who are easy to talk to. 
Friendly and welcoming environment. I am confident that my child is happy, safe and well cared for and 
that learning is engaging and appropriate. 
Amazing teachers led by a fantastic headteacher.  One of my favourite things is seeing teachers on the 
gate in the morning knowing my child is in great hands once she leaves me for the day.  The way you 
communicate with parents is great.  Loxdale feels to me like family. 
Welcoming  
Very warm and welcome always greeted with a smile  
Teachers are really good and friendly. School is really clean and well taken care of. Breakfast club and tea 
time club is a huge bonus for the school.  
Effective teaching methods.  With each week of doing homework, I see Oscar's progress in learning to 
write and read. 
For organizing creative activities for children and events, and for celebrating traditions together. 
Supporting pupils’ well being alongside their learning 
Teaching students and being fair. 
Teaching the students in school and make everything fair. 
Educate the children with a good combination of fun alongside structure  
Everytime I've picked up the phone or spoken to a member of staff, I've found everyone friendly, helpful 
and professional. 
Keeping parents updated. 
We think everything you do is brilliant  
Learning opportunities  
Sense of community  
Don't know  
Evan loves coming to school. He adores his current and previous teachers and always speaks positively 
about his learning and wants to continue his learning at home. When I have experienced issues, school 
staff have been quick to communicate with me and provide support for my concerns. He also loves 
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attending breakfast and teatime club - he even persuades his teachers he’s going there when I’m meant to 
be picking him up! As a working parent, who requires this wrap around care, this for us is a huge plus!  
You are caring and considerate and your communication with parents is fantastic  
I think The staff are excellent at communicating with parents And always allowing you to know what's 
going on.  I always thought it was going to be hard my daughter starting as she didn't like to leave me. At 
the start we did have a few rocky moments Where my daughter wouldn't want to go in. Throughout all that 
though her  Teacher will comforter to make sure that she was safe. 
They getting a good education. 
It’s nice to know Samuel looks forward to school. Also the teachers are very polite and have the best 
interest for the Children. Miss Powell and Mrs Ward have great structure for the children daily activities.  
Excellent school very happy. 
The children are always so happy at school and I think that speaks volumes about the environment. The 
few times I've been in school to volunteer the children are always so polite.  
I believe that loxdale do a great job at keeping the kids safe and happy with a good education its brilliant 
the amount of entertaining days for events they have on for the children compared to other schools 
loxdale puts on a lot of fun days for them 
Put the children first  
NA 
I am really happy how the school have encouraged Rosaleigh to progress further as this is her second year 
in nursery and could see her potential and encourage her further  
Everything is good 
Such a friendly and welcoming school. All staff acknowledge you in a friendly manner in person or over the 
phone.  
The children’s well being is treated as a priority in comparison to other schools and as a parent this means 
a lot. Learning is educational and fun. 
Really happy with the school.  
Thank you 
I am impressed by school performance. 
well matainance abs looking after kids very nice and Quick reponse for any issues raised.  
McCauley has really settled down school and speak highly of school and activities he does  
My son has had a few free school trips this year which has been really nice of the school to pay for the 
cost. 
RWI, I was a bit concerned at first as I wasn’t taught the same way but Margaux has flourished and I’m 
so happy with how well she is doing at the minute. 
It’s hard to get a good picture of what actually happens during the day at school due to Covid and not 
being able to come in for parents evening for so long. However, whenever I have a question, Mrs Scott or 
other teachers in the gate are always happy to talk. Harley seems to be really happy with the work he has, 
he’s definitely being pushed academically which he really enjoys.  
For me all good 
All good so far  
provide more after school clubs on musical instruments  
Always friendly, welcoming and approachable. 
Staff are always very friendly and welcoming .  
The teacher child relations are great and children know they can approach teacher or teaching assistant 
with issues and get supported  
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We know we are not perfect and always strive to improve where 
we can, so please tell us what you think we could do better at our 
school? 
 
Selection of Comments 
Upgrade dinner menu to make it a bigger range of different food for the children  
I preferred when the years came out at different times and siblings came out together. There 
were less people on the playground and was easier to exit. 
I'm a little concerned that a few topics seem to be London-centric or painting certain political 
figures such as Winston Churchill as a hero, when to many he was a tyrannical white supremacist. 
Under his leadership there was the Bengal famine, he had concentration camps set up in Africa in 
the 50's and he also sent gunboats up the Mersey River to try and intimidate striking workers. I 
guess what I'm saying is I'd like there to be all parts taught about certain subjects or figures 
rather than just highlighting the good that happened.  
In bad weather condition entrance gate should be opened early so kids don’t need to get so much 
wet waiting outside in the morning. 
At this point there's nothing what you could improve as you doing everything perfect.  
Support parents where help is needed 
The pathway should be fair for every child and not just those with behaviour problems alot of 
the time the good children are over looked and do not get as much of a chance to work there way 
up the path way. I have discussed this befor and I have found mya has started to be noticed 
more in the last couple of weeks so I just hope this continues. 
 
I would really appreciate more feed back on my child shes started to use a new pencil at school 
but teacher has not contacted me to tell me how she feels mya is doing with this and it would be 
nice to hear positive feed back about my child more what she's doing good at and what I could 
help her more with also if mya is hurt by another child I'm not always informed about this untill 
mya tells me lack of communication. 
Sometimes feels difficult to approach teachers at the door and at the end of the day for issues 
that need resolving. I have felt that when I have raised some concerns about Rosie feeling lonely 
and playing by herself they are not really addressed. 
I would like to know more about what my child’s day at school, I like online systems such as 
tapestry  
Do fund raising through out the year and not just at chrisas when money is tight please! 
I do find the school website not the best 
Not sure 
Better selection of after school clubs for key stage 2  
Sometimes kids don't feel like they are always allowed to explain/listened to if something 
occurred- their side of story. (Because you can't talk back or defend your argument to a 
teacher)  
 
I disagree with whole class punishments if one child has done something wrong - it can lead to 
kids resenting that one child, unfair on others. 
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Also emotional threats used with no intent to carry out (e.g if they go down the pathway at all 
they can't go to cinema trip)  
 
This is general feedback and not about current class teachers, just things I've been told about / 
seen kids upset about. Generally am happy with most things and these are just a few suggestions 
based on my current work. 
Send notices on a need to know basis. Sometimes there are too many notices. 
It would be better if the gate was open faster in the morning when the weather is gloomy or 
rainy. Also, the teachers could stand and tell the children that are running to class to stop and 
walk. 
It would be nice to see more posts for Year 3 Beech on Facebook. Prefer face to face parents 
evening and other school events. Also good behaviour could be more recognised. Also 30h 
childcare for nursery children would be a good idea for working parents.  
I do believe that there is to much homework given out and sometimes the homework is not based 
on what they are learning.. 
Also I feel that us as parents need more notice when events are coming up so we have time to 
prepare for it and buy what they need for it as it can be challenging for some parents to go and 
get what's needed if we have more that 1 child to buy or little funds and need to save for it. 
I do believe that there is to much homework given out and sometimes the homework is not based 
on what they are learning.. 
Also I feel that us as parents need more notice when events are coming up so we have time to 
prepare for it and buy what they need for it as it can be challenging for some parents to go and 
get what's needed if we have more that 1 child to buy or little funds and need to save for it. 
Nothing  
Humanity is about improvement, this question identifies that we are not all perfect and the 
answer lies within question  
Communication is an issue for me. On one hand I sometimes feel bombarded by multiple messages 
(most commonly just a text message telling me that I've been sent an email - it becomes a bit of 
'notification overload'), but on the other hand I feel there is a real gap for parents like me, who 
use wrap around childcare. As a single parent who works full-time, I use breakfast club, after 
school clubs, and tea time club, so almost never see my son's teacher. Unlike during his reception 
year (when my working hours were less restrictive) I no longer have that mini update every week 
or so (it might be just a few words in passing, like, "He's had a really good day", "He's struggling 
a bit with his reading this week", "He concentrated in maths really well", etc.  I don't know what 
the solution is to this problem. I've been advised to use the class email address, but the one 
email I sent there wasn't seen by the teacher. Similarly, the school office is never open when I 
am dropping off/picking up, and emails have gone unanswered, leaving me having to phone while at 
work (not always possible). 
 
I think a good example of the lack of access to basic updates caused by using wraparound care is 
the after school clubs. In Reception, Freddie was given some extra after school help for his 
language skills. In the Autumn term of year 1 he was invited to two 'invite only' after school 
clubs, but I was not told why this was. Was there a concern with areas of his development? Does 
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he have additional needs? No-one told me, and when I'm at school, there is no-one to ask. If I 
was picking him up from the playground at the end of class, I could just ask, but I'm not. There 
needs to be some consideration for how parents using wraparound care access such basic 
updates. 
Recently I have found that quite a few donations have been required each week. Maybe this 
could have been spread out over the term. If families are particular struggling this can be quite 
hard.  
Communcation  
Information regarding letters/texts could be worded more positively as sometimes comes across 
in a very authoritian manner. Homework can be excessive and not always appropriate for my 
daughters needs, however we always complete.  
I cannot really think of anything ive never had a problem with the school and how it is run in all 
the years my children have been attending  
Too many texts some duplicated through the week its hard to keep up.  
More outdoor/forrest school 
Just give us better knowledge for a contact maybe email contact for teachers so we can email 
any concerns but i do realise that teachers have lives too lol and don’t necessarily want us to be 
able to contact them all the while.  
Anxiety and autism in girls awareness could be improves. 
Listen to parents when changing classes as can sause immense distress 
I think there is all well 
Swearing on the playground at pickup times not much you can do about it but not happy when I 
here it  
I'm not sure if this comes under school grounds but the congregation of parents outside the 
school and on the foothpath is very annoying especially when your trying to walk through and 
have groups of parents talking away, some smoking away. Not very pleasant for the child or 
parent 
I think the you can have more outdoor activities to help the children interact and consentrate. 
More communication around children with sen. Regular updates throughout the terms with 
emphasis on discussing any targets that are met/changed and what support plan is in place. 
The same message sent/repeated multiple times on the teacher 2 parent messaging system 
My one suggestion would be not to punish the well behaved children for the actions of the 
challenging ones in class.  I feel they should be the ones missing out on things and moving down 
the pathway.  Single the troublemakers out. 
I’ve been 100% happy with the school until 1st December. I had a phone call stating that my son 
had a cough and he has to go home. I understand removing him from a classroom was needed but 
I was not happy with the fact that he was left in a room all by himself, without a staff member 
being present there. This whole situation could’ve been handled a lot better. Also not happy that 
there aren’t any after school clubs for reception children, unless I am missing something.  
Personally, I am very pleased with the choice of your school.  Apart from the language barrier 
that separates me in the efficient transfer of information, I have no objections.  Of course, I 
am learning all the time and working so that this barrier does not exist 
This is possibly more relevant to the current circumstances but given we can't attend things 
such as sports day, Xmas plays etc, maybe keep the school website/social media more up to date 
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with pictures of all the children doing the said activities. Although there are some photos put on 
there, there are only a few.  
Nothing in our opinion. All seems great to us 
Difficult if there is no after school club for  as long but the other child wants to go  
Siblings to come out together to prevent over crowding on playground  
I know in the current climate it is difficult to do, but we would like the opportunity to see 
examples Evan’s work throughout the year.  
I don’t this there is anything more as a school you can do you do everything and try cover all 
angles 
If I'm honest there's no fault with how the school is run. 
It should be given some rights to parents to have their say frequently. As a parents there is no 
any simple way to say what we think or highlighting some issue .  
I personally feel rewarding children for attendance is not a good thing. Some children will never 
have perfect attendance due to long term illness or parents may force their children to attend 
to keep attendance up even if it means that the child is only physically there but not there 
emotionally and mentally. This could have a negative impact on some of the children. 
Just to possibly keep an eye out more for children that are having difficulties with other 
children  
Nothing I think everything is perfect the way it is  
Loxdale primary school is perfect  
Need to keep updating child performance very often so that if there is any thing child is lagging 
behind so that we can help at her home.  
Not to wait until teachers meeting to know child progress. 
Not sure about how the Cojo awards are given to children, in what bases?  
Waiting around in the morning for the gates to open especially when its raining and then the 
children have to sit in wet clothes all day. Would be better if the gates were open so people can 
come straight up and theres not crowds of people all waiting.  
I feel, although it is not at all the schools fault and covid cannot be helped, the school 
experience is so different for the children to how I thought it would be. Pretty much the full 
time our daughter has been in school we haven’t had a normal year. We can’t attend for school 
plays/events/sports days/parents evenings. It all feels like we are disconnected.  
I struggle with the online parents evenings, however completely accept that you’ve done the best 
you can under the circumstances. I find it difficult to feel comfortable or build a relationship 
with a teacher that you haven’t really had a conversation with. Although this isn’t a moan as I 
know there really wasn’t anything else you could do under the circumstances.  
Car parking 
More activities about eid celebration  
Provide shelter for parents when the weather is bad.  
More activities/ info about eid celebration  
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Improving our Systems (going cashless and paperless) 
Please tell us how you find the following Electronic systems that 
have been implemented over recent years: 
 
Dinner Money payment system 

 
 

Text/email messaging system 
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First Aid Notification system 

 
 

Parent Governor Elections 
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Parents Evening Booking System 

 
 

School Newsletter (SWAY) 
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Letters home being sent via email 

 
 

Surveys (i.e. this survey) 
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Would you like to see any of the following processes move 
further towards electronic systems: 
 
Parent Consent forms (i.e. photos permissions, activity permissions) 

 
 
Admissions/new starter forms 
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After school clubs 

 
 
Are there any other areas that you think we could/should 
consider moving towards electronic systems. 
 
Selection of Comments 
Learning at school online for parents to see  
No because sometimes we tried to pay money for our children and it didn't go through.  I went 
to reception n rand few times but couldn't do it. Kids lost their Halloween goodie bags . 
Flu jab forms. 
Flu jab forms 
Recording absences 
The only electronic system i am not keep on is 'go read', i find this is more difficult than  paper 
reading record 
Reg numbers if cars required on site if picking up at tea time club or after school clubs  
 No I think everything is perfect just the way it is. 
Payment for mufti days/charity contributions etc. 
Not really, but I am a big fan of moving as many to a electronic systems.  
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There may be a number of things about school which you would 
like to tell us but have not been covered by this survey.  If there 
are, please let us know in the space below as we really do want to 
know what or how we can improve. 
 
Selection of Comments 
Changing the uniform supplier the quality isn't the best after one wash they are horrible. P.e 
trousers just come apart and i’m having to keep restitching.   
Different kind of food for dinner time  
Going out exploring  
Don't know  
Great facilities being built outside. 
Lovely caring staff. 
I have no more objections 
I think everything has been covered in the survey. 
I think the food at dinnertime slipped in quality/quantity in the last 2 years and kids 
complained a lot about it. I temporarily put them on lunches because of this last year and 
returnedto it this Sept. They have said that it's got better again this year and portions are 
better for growing children! :) 
It would be nice for my daughter to have the opportunity to attend an after school club in an 
area which she enjoys such as crafting or PE. However due to an altered time table this isn’t 
something available to my daughter. It would be positive if children with SEN needs had the 
same opportunities equal to their peers in terms of after school activities. Whilst I am 
aware of safe staffing and support this could be something to be possibly looked at.  
It would be nice to have a day where children decided what they want to learn in school  for 
the day.  Education wise . 🙂 
Keep up the good work  
Nothing i can think of 
Really pleased with the school in general. Communication sometimes seems a bit one way but 
on the whole happy. Good to have the opportunity to give feedback to you. 
School dinners menu - could it be made clear what week we are on going off the online menu 
so I can discuss with my child which menu option she can opt in for on that day  
School gates opening timings in the morning should be a bit early not later than 08:45( which 
happens sometimes) and during the winter time it’s hard to stand front of the with children.  
Also,once gates are opened queue system should be followed please.  
School signs on the road with amber flashing lights to warn when school children are about 
would be a council meeting but would help in the dark months as even tho there are speed 
humps Cars still race up and down  
Senco communication with parents who have concerns needs to be more open minded as 
parents can feel disregarded  
Some of the survey questions could do with a don’t know option as I can’t confidently say I 
know how well she’s doing at the minute or some of the answers to that particular part of 
the survey. 
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The nursery and reception teams have given my child a positive and enjoyable start to her 
school life meaning she is always happy and excited to come to school. As they are the first 
port of call for setting out a child's feelings towards school and learning, I cannot thank 
them enough.  
 
Every interaction I have had with the school office has been positive and reassuring. 
 
The breakfast and afterschool club provision is great, easy to access and pay for.  
Would it be possible to have a system like class dojo to have daily updates on rewards our 
children have achieved. 

 
Some parents are part of our PAWS group, which every parent is 
welcome to join.  Please could you tell us about any fundraising 
events that you think we should hold at school in order to raise 
funds for the children.  Please could you also indicate below if 
you would be interested in joining or becoming more involved with 
PAWS 
 
Selection of Comments 
Bric a brac sale, Book sale, Cake sale 
The fundraising you do is pretty good already 
I don't have any fundraising information but would like to add a donation from myself 
Comedy pie throwing where you pay to throw a whip cream plate at a person. 
No thank you for becoming PAWS. 
A sponsored silence marathon (plenty of parents would love the peace and quiet 😂 ). 
Fun sponsored events that the children could do getting family and friends to sponsor them 
making more for the school. 
Stall sales 
We like a cake bake  
Coffee morning. Already a member  
Seasonal disco, seasonal movie nights after school ticketed event in the hall with popcorn etc 
with movies relatable to Easter, Christmas.  
Talent shows.  
I would be interested however have been told that babies cannot be brought in due to health 
and safety. as a breast feeding mom, this makes it hard to join. lots of ideas, meet easter 
bunny, small easter egg to each child. art and craft competitions, children put on a play and 
tickets sold to family to attend.  
Like that funds go back into the school.  
Due to my work commitments, i am unable to be more involved.  
Unsure of any fundraising events at the moment, non school uniform days are great. 
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