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inspection

Met
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Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children arrive at the club happy and enthusiastic to be there. Staff greet them 
warmly and ask about their day at school. Children follow the well-established 
routines of the club. For example, they instinctively know where to place their 
personal belongings when they arrive. Children's behaviour is excellent. They share
the resources and mix well with children of all ages. Children have fun and become
engaged in their play. They make independent choices on what they would like to 
do. They choose from a good selection of toys and resources and are confident in 
asking for help and support from staff when it is needed. Children enjoy taking part
in games with their friends, such as 'four-in-a-row', and complete jigsaw puzzles. 
Younger children concentrate and use their imagination to build a pretend house 
using small building blocks. 

Children have daily opportunities to play and exercise outside in the large 
playground at the host school. Older children thoroughly enjoy playing a game of 
football together and enthusiastically cheer as they score a goal. Younger children 
have fun as they push dolls in prams around the playground, being careful not to 
bump into their friends. Staff supervise children well and join in with their play. 

Children enjoy creative activities. For example, they use different coloured pens 
and pencils to colour in worksheets. Staff admire and chat with the children about 
their creations, which helps children to feel valued and proud of their 
achievements. Children develop secure and trusting relationships with the friendly 
staff and enjoy their company. 

What does the early years setting do well and what does it 
need to do better?

n The manager is enthusiastic and dedicated. Staff work well together as a team 
and create an environment where children feel welcome. The manager is 
supportive to the staff and is hands on with the day-to-day running of the club. 
She observes staff practice and uses this as part of the supervision and appraisal
arrangements to identify training needs to further develop their practice. 

n The manager and staff act as excellent role models to the children and are 
responsive to their individual needs. They talk calmly to the children and in an 
age-appropriate manner. Staff know the children well and can confidently talk 
about their individual personalities. Staff's genuine interest in children is evident.
They talk about their families, school life, likes and dislikes. This helps children 
to develop a sense of belonging. 

n The manager regularly reflects on the setting to identify and make 
improvements. For example, she has recently added some soft furnishings, so 
that children have an area where they can relax after their day at school and 
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enjoy some quiet time. However, the soft furnishings are tidied away before the 
session has ended. This means that those children who become tired later in the
session do not always have an area where they can relax.

n Parent partnerships are strong. Staff communicate and share information with 
parents on a daily basis. Feedback from parents is highly complimentary. They 
say their children love being at the club and will often say that they do not want 
to go home because they are having fun with their friends. Parents say the 
manager and staff are approachable and value the flexibility of the club in 
helping them to meet the challenges of their working lives.

n The manager and staff have positive relationships with teachers at the host 
school and other schools children attend. They find out about children's learning 
and experiences at school to help promote consistency in their care and 
learning. Children with special educational needs and/or disabilities are 
supported well. The manager works closely with other professionals and parents 
to ensure that children receive the required levels of support they need.

n Children follow good hygiene practices, such as washing their hands before 
eating and after using the toilet. Children choose what they would like to eat for 
their breakfast and snack. They choose from a variety of healthy and nutritious 
options. Children display excellent table manners and enjoy the social occasion. 
The manager liaises closely with local authority advisers on how best to promote
healthy eating.

n Staff promote some independence. For example, children enjoy the responsibility
of helping to hand out plates at snack time. However, staff do not always 
consider how children's independence and sense of responsibility could be 
further promoted. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff monitor children's attendance and maintain good 
communication with parents and professionals. They know their responsibilities in 
relation to safeguarding children. Staff have a clear understanding of the signs and 
symptoms that may indicate a child is more vulnerable or at risk of harm. They 
know how to refer any concerns about children's welfare to local safeguarding 
partners. There are safe recruitment procedures in place to ensure the suitability of
staff who work with the children. The manager and staff undertake regular training
to ensure that they remain up to date with any changes that might affect their 
work with children. 
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Setting details
Unique reference number 2603553

Local authority Wolverhampton

Inspection number 10262974

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 60

Number of children on roll 60

Name of registered person Moore's Childcare Services Limited

Registered person unique 
reference number 2547225

Telephone number 07986 734550

Date of previous inspection Not applicable

Information about this early years setting

Moores Childcare Services LTD registered in 2020. It operates from a room within 
Loxdale Primary School in Bilston, Wolverhampton. The club employs six members 
of staff. Of these, three hold appropriate qualifications from level 3 to level 4. The 
provision is open term time, Monday to Friday from 7.30am to 8.45am and from 
3.25pm to 6pm. 

Information about this inspection

Inspector
Angela Hulme
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in her evaluation of the club.  

n The manager and the inspector completed a tour of the premises on arrival.
n The inspector observed staff practice and children's experiences across a variety 

of activities, both indoors and outdoors.
n Parents shared their views of the setting with the inspector. 
n The inspector held discussions with the manager, staff and children at 

appropriate times during the inspection. 
n The inspector reviewed a range of documentation relating to staff suitability and 

safeguarding.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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